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The MessageSolution Cloud Archive & eDiscovery Platform provides a comprehensive and feature-rich online service for Office 
365 and other environments. With all-inclusive functions, more content archiving and eDiscovery capabilities are available for 
tailored industry needs. MessageSolution delivers its unique Failsafe 365™ methodology for Office 365 to guarantee continuous 
local data access, advanced cost-effective eDiscovery solutions, and ensure data sovereignty.  
 
In the event of sudden or planned downtime, MessageSolution provides uninterrupted access to live and historic mail for peace 
of mind. MessageSolution delivers protection for data with Failsafe archive availability through email continuity, anywhere and 
anytime. Failsafe 365™ adds an additional layer of protection by securing multiple copies instead of storing data with one 
provider, such as Office 365 archive. Immediate access to replicated copies of historic mail is available through MessageSolution 
stores and backs up for pressing instances during litigation. When Office 365 has an outage, MessageSolution’s continuity will 
guarantee fool-proof and seamless accessibility to emails and maintain support for advanced search and eDiscovery 
capabilities.  
 

MessageSolution Provides Extended Retention Options for Office 365 
MessageSolution equips its scheduled archiving for legacy data with the entire corporate data access for extended retention 
management over email content in Office 365. By providing local access, concurrent search, and tagging, MessageSolution 
ensures meet and confer eDiscovery objectives within in a timely manner.  
 

 For those with litigation or in the process of revising their retention policy 

 Create and run unlimited search queries  

 Ensure failsafe access and review availability 

 Allows continued archiving of legacy data with Exchange online 

 Failsafe 365™ archiving of legacy data in Office 365 – for comprehensive eDiscovery 

 Identify and collect content from all mailboxes and sources – in and out of Office 365 

 Supports concurrent search of unlimited number of users versus 2 concurrent searches offered in 
Microsoft’s SharePoint Compliance Center 

Advantages for Companies Planning to Migrate to Office 365 
MessageSolution archives decommissioned mail servers and provides a real-time view of data in Office 365 with its unique 
Failsafe 365™ capability, ideal for companies with formal policies and preserving necessary litigious data. In the case of 
outstanding litigation, Failsafe 365™ enables diverse storage email continuity and access to unified search on-premise and in 
Office 365.  

 For those who keep everything forever and haven’t established a formal retention policy 

 Failsafe geographic redundant archive and avoid single vendor lock-in  

 Future proof of companies investment in O365 for those who have Exchange and SharePoint or use 
Public Folders  

o IT Failsafe Geographic Redundant 2
nd

 copy  for DR 
o Optional Email Continuity  

 Record management & extended legal discovery features 

 Enterprise search access, restore and local ingestion options for legal  

 Ensure C-level access with selective archiving 
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